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Availity Overpayments for
Humana Providers

Use this application to view, dispute, resolve claim overpayments,
and more.

better information. better insights. better outcomes.



Review this first, please

INFORMATION EXCHANGE AND ACCESS

When you use the Availity Portal, results and data
come from payer systems. Results can vary by
payer, plan, product, member, and your user
permissions.

COMPLIANCE

In training, screen images and demonstrations are
from a demo environment containing pre-loaded
generic, de-identified information.

Important! It is a violation of HIPAA regulations to

share credentials to a system that contains PII/PHI.
Please do not share an Availity user ID with others.

ACCESS

Your organization’s Availity administrator sets up
your user ID and assigns permissions.
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INTERNET BROWSER

Availity supports Google Chrome, Mozilla Firefox @,
and Internet Explorer 11® (or higher). Be sure to
allow pop-ups from Availity and clear your
temporary internet files often.

ALLOW POPUP WINDOWS

« apps.availity.com

* www.availity.com
 https://availitylearning.learnupon.com

* Any third-party websites accessed from the
Availity Portal such as a payer's website.

Note: Also allow JavaScript and allow images to
load automatically.



Avalility Overpayments

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Overpayment definition

An overpayment is any payment
that a provider receives in excess
of the amount payable for a
service rendered.
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Do you have all the permissions
that you need?

To use the overpayments application, your
organization’s Availity administrator must
assign the Claim Status role to your user
account.

Contact your administrator(s) to get more
or different permissions.

HIGHLIGHTS AND INSIGHTS

In My Account Dashboard, click My
Administrators to find administrators for
your business. Be sure to allow pop-ups
from Availity sites.
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Purpose of the Demonstration

After viewing the demo, you should better understand:

How to Access the Overpayment Application in the Portal

Claims & Paymenis ~ My Providers

Claim Status & Payments

- Notification Center Messaging o el Claim Status

Verify and submit your provider directory information now and you're et for the quarter! AP0 G AT am
Ensure that payers and patients know who o contact in your office.

o7 Bl Remittance Viewer

You have new refund requests to dispute or resobve in Overpayments from Amarigroup. L4018 T 40 pm
Resolve the new nequesiis) o balinoe your Socount Esier
Mior
Internal Links L Cherpayments
Don't forget to download your Census and Discharge reports with CarePilus. AAT0TE 1130 am Dashboard
P Niew reports are available daily in the CarePius payer Space m ~
More O, ARIES Ressarch Tool

Q AV Search &
Ity Top Application £8 Internal Links Page L n Appeals
op ications

E= Internal Payer List
& Reglstration Administration

m _ n m Q, Organization Verification Utility
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Purpose of the Demonstration

After viewing the demo, you should better understand:

The Five Statuses in the process cycle of the application

Action
Required

Inquired
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Disputed

Resolved

Closed

D



Purpose of the Demonstration

After viewing the demo, you should better understand:

How to use the Summary Screen to manage inventory

Overpayments

Give Feedback Actions  ~

Search By Organization Sort By

Payer - Select a Payer - All Organizations - Last Update Date: Newest to Oldest

Filters: » PAYER: HUMANA

Results - Active Results - Resolved/Closed

22 12 6 4 6 4

Total Active Action Required Inquired Disputed Total Resolved Total Closed
$83.740.25 $52,533.89 $25234 .84 $5.971.52 $21,068.67 $217.28

Results: 32 Overpayments New Today: 0 Overpayments

Humana

Action Required Invoice #1777 for PATF20033 PATL2033 Accounting Date: 10/01/2018  + Days Elapsed 232
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number Payment Information

Dates of Service Patient Information Overpayment Amounts
Claim - 1777 Check # 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033 Cverpayment: $5,001.22
Audit - Not Available Check Amt: Not Available Account #PATACCT20033
11/01/2018
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Purpose of the Demonstration

After viewing the demo, you should better understand:

That each overpayment is represented by a Unique Card

Humana

Disputed - Provider Response Submitted, Invoice #7557 for PATF20033 PATL2033 Accounting Date: 02/24/2019  « Last Update: 04/11/2019  « Days Elapsed: 39
PC TESTING

Claim & Audit Number Payment Information Dates of Service Patient Information

Claim - 7357 Check #: 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033

Audit - Not Available Check Amt: Not Available Account #PATACCT20033
11/01/2018

Assign to User

Overpayment Amounts
Qverpayment: $5,001.22

Summary view of the overpayment card
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Purpose of the Demonstration

After viewing the demo, you should better understand:

How to work an overpayment using the Detail View

Humana

Disputed - Provider Response Submitted, Invoice #7557 for PATF20033 PATL2033 ~ccounting Date: 03/24/2019

PC TESTING

Claim & Audit Number
Claim - 7557
Audit - Not Available

Claim Information
Allowed Amount:

Overpayment Reason
024 - BILLING ERROR

Notes
TESTING

Assign to User

Conversation Attachments

Payment Information
Check #: 107

Check Amt: Not Available
11/01/2018

Line of Business
Medicare

Dates of Service
09/05/2018 - 09/07/2018

Provider ldentifiers
NPl - 100
Tax 1D - 430

+ Last Update: 04/11/2019

+ Days Elapsed: 39

Patient Information
PATF20033 PATL2033
Account #PATACCT20033
DOB 12/27/1946
Subscriber ID - H42046

Medical Record Request
MRM #2213

Overpayment Amounts
Overpayment: $5,001.22
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Purpose of the Demonstration

After viewing the demo, you should better understand:

How to use the Messaging functionality in the application

Conversation Attachments MRM Lefters

[souven B8 —n

Q2T2099 2241PM

by Other Liser on

032672019 10:05AM

Inquiry - testing for returns and more returns - and more of these things ~ wow how great is this $ ok | am done now

Other User
D3ZE2019 1000940

Proof from your MR Tool that dispules/records were received by Humana. Please review againinRequest Open 08/28/2018 11:09:20 AM \n
Notification 08/27/2018 06:27:00 AM \n Notification 09/25/2018 05:56:00 PM \n Medical Record Received 10/11/2018 08:32:00 PM \n Medical
generic AV Tester Record Received 10/16/2018 05:49:00 PM \n Medical Record Received 12/27/2018 05:46:00 AM

Q2920159 241PM
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Purpose of the Demonstration

After viewing the demo, you should better understand:

How to upload and access Attachments in the application

Conversation Attachments

File Name Status
Remit 000125853 21131861 (7 KB) RECEIVED

Medical Records (20 KB)
TestDocument (20 KB)
Certificate (402 KB)
B Image file (162 KB)

© Add Attachment

Upload Date

6/15/2019 1:44 PM

6/19/2019 10:16 AM

6/19/2019 10:16 AM

6/19/2019 10:16 AM

6/19/2019 10:16 AM

Document Type

Non-Medical

Medical

Mon-Medical

Non-Medical

Medical

Actions

Download

Download

Download

Download

Download
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Purpose of the Demonstration

After viewing the demo, you should better understand:

The other Key Features

© Help & Training @ Marty's Account A Lo gout

Keyword Search Q

Need Help? Watch a demo for Overpayments.
Overpayment Amounts

Overpayment: $22 24

Balance: 322 24
Give Feedback Actions 3

Export Overpayments Summary {.csv)
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You can always find these

Status Bars definitions and much more from
Help & Training | Get Help

Black indicates Action Required.
The overpayment is new, and no action has been taken on the overpayment.

Blue indicates Inquired.
The provider has requested more information about the overpayment from the payer.

Yellow indicates Disputed.
The provider has disputed the overpayment with the payer.

Green indicates Resolved.
The provider has resolved the overpayment with the payer.

Gray indicates Closed.
The payer has closed the overpayment.
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Sub-statuses

Payer

Response
Received
(Provider)

For Inquired, disputed and

closed overpayments,
there are sub-statuses that

help you identify where it is
in the response process:

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Payer
Response
Submitted

(Payer)

INQUIRED
or
DISPUTED
or
CLOSED

Status

Provider
Response
Submitted

(Provider)

Provider
Response
Received

(Payer)




mw

Action Required New overpayment. No action taken yet; therefore, no sub-status exists.
Inquired Provider Response Submitted  Provider requested more information. The sub-statuses help identify where the
Provider Response Received overpayment is in the response process:
Payer Response Submitted » Provider Response Submitted — provider submitted response to the payer.
Payer Response Received * Provider Response Received — payer received the provider’s response.

Under Payer Manager Review + Payer Response Submitted — payer submitted a response to the provider.
» Payer Response Received — provider received the payer’s response.
* Overpayment placed in review for payer manager (by payer)

@ﬂ@l}@ﬂﬂﬁ@@ﬂ Provider Response Submitted  Provider disputed the overpayment. The sub-statuses help identify where the
Provider Response Received overpayment is in the response process.
Payer Response Submitted * Provider Response Submitted — provider submitted response to the payer.
Payer Response Received * Provider Response Received — payer received the provider’s response.

Under Payer Manager Review + Payer Response Submitted — payer submitted a response to the provider.
+ Payer Response Received — provider received the payer’s response.
* Overpayment placed in review for payer manager (by payer)

Resolved Agree - Refund Provider resolved the overpayment with the payer.
Agree - Offset « Agree - Refund means the provider will be sending the payer a check for
the overpayment amount.
+ Agree - Offset means the overpayment amount will be recouped from a
future payment.

Closed Provider Response Submitted = The overpayment is closed and no further action is required.
Provider Response Received « Additional messages can be sent from provider and payer.
Payer Response Submitted * New Update badge will display on the receiver’s side.

Payer Response Received
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DEMONSTRATION




Wy Fay

Llaims & Payments ~ My Froviders

Claim Status & Payments Claims Fee Schedules
n Notification Cent Internal Links Dashboard My Account Dashboard
o, Clalm Status LV Professional Claim LV E Fee Schedule Listing
ARIES Research Tool
Internal Links Page
- 5 VR v H Facility Claim
7 u Remittance Viewes Organization Verification Utility
My Top Applications L) Dental Claim
o H Cverpayments
LI, n Appealks Have yDU
been
e ﬂ Dental Atachments HPWHEd?"
Qverpaymel
Find out in the new HIPAA for
News and Announcements Medical or Mental Health course
A Humana Production Maintenance 8/2/2019 - B/3/2018 07292019
Autnorization and Referral transaclions will be unavailabie from Friday, 85252019, al B:00pm 1o Saturday, 8320109, at 12:00am ET. i you have an urgenl request during this time, please call
Maore
£ [ ] ¥
Humana Remittance Review tool has 08012018
Humana's remit information can be viewey] femitiance
Maore . . .
To access the overpayments application click
Humana Claim Reconciliation tocl ha = oam12019 GAIN KNOWLEDGE & EXPERTISE WITH
el b B e Claims & Payments | Overpayments. AVAILITY LEARNING
CENTER
Caution! B37 EDI Traffic Alert for PBA Froviders 07262019
Professional Beneft Adminisirators (PBA) has partnered with Avadity as its designated B37 EDI galeway Reroute your transactions to Avaiity by Aug 1 to prevent a senvice disruption. Payer Take your performance to the next level
Mare with Availity"s product and healthcare
industry traiming. -
Indian Health Services Electronic Responses 081 TR2018 -

Beginning July 1, 2019, Indian Health Seniaces (IHS) will no longer print and mail Accepted Transmissdon Reports to providers. Since the [HS providers ane now recening an elecironic
Mare



Availity # Home A Notifications 8 < My Favorites © Help & Training @ Marty's Account & Logout

Patient Registration Claims & Payments My Providers Reporting  Payer Spaces rd Search Q

Availity > Overpayments Need Help? Watch a demo for Overpayments.
Ove rpayments Give Feedback  Actions  ~
Search By Organization Sort By

Status - ‘ Select a Status v All Organizations - Last Update Date: Newest to Oldest +

Filters: x= PAYER: HUMANA  x STATUS: ACTION REQUIRED x STATUS: INQUIRED x STATUS: DISPUTED Clear All

Results - Active Results - Resolved/Closed

10 7 1 2 0 0

Total Active Action Required Inquired Disputed Total Resolved Total Closed

$40,166.27 $35,008.54 $5,001.22 $156.51 50.00 $0.00 WorinSt displays

The overpayments

Results: 10 Overpayments New Today: 0 Overpayments

« Prev n Next »

Humana
Action Required Invoice #2147 for PATF20033 PATL2033 Accounting Date: 10/01/2018  + Days Elapsed: 294
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 2147 Check # 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033 Overpayment: $5,001.22
Audit - Not Available Check Amt: Not Available Account #PATACCT20033

11/01/2018

Assign to User
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Availity # Home A Notifications 8 < My Favorites © Help & Training @ Marty's Account & Logout

Patient Registration Claims & Payments My Providers Reporting  Payer Spaces rd Search Q

Availity > Overpayments Need Help? Watch a demo for Overpayments.
Ove rpayments Give Feedback  Actions  ~
Search By Organization Sort By

Status - ‘ Select a Status v All Organizations - Last Update Date: Newest to Oldest +

Filters: x= PAYER: HUMANA  x STATUS: ACTION REQUIRED x STATUS: INQUIRED x STATUS: DISPUTED Clear All

Results - Active Results - Resolved/Closed

10 7 1 2 0 0 These totals and
Total Active Action Required Inquired Disputed Total Resolved Total Closed amounts Change aS you
$40,166.27 $35,008.54 $5,001.22 $156.51 $0.00 $0.00 . .
apply search criteria

Results: 10 Overpayments New Today: 0 Overpayments

« Prev n Next »

Humana

Action Required Invoice #2147 for PATF20033 PATL2033 Accounting Date: 10/01/2018  + Days Elapsed: 294
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 2147 Check # 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033 Overpayment: $5,001.22
Audit - Not Available Check Amt: Not Available Account #PATACCT20033

11/01/2018

Assign to User
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Availity # Home A Notifications 8

© Help & Training @ Marty's Account & Logout

Patient Registration Claims & Payments My Providers Reporting ~ Payer Spaces More d Search Q

Availity > Overpayments Need Help? Watch a demo for Overpayments.

Ove rpayments Give Feedback  Actions  ~
Search By Organization Sort By
Status a || Select a Status - All Organizations - Last Update Date: Newest to Oldest v
| Q
ION REQUIRED % STATUS: INQUIRED » STATUS: DISPUTED Clear All
Assigned To “
Audit

Results - Resolved/Closed
Claim Number

From Date of Service

Invoice

Line of Business 1 2 0 0

NPl aquired Inquired Disputed Total Resolved Total Closed

e v 5 $5.001 22 1565+ $0.00 50.00 option from the menu

Select a Search By

Results: 10 Overpayments New Today: 0 Overpayments

« Prev n Next »

Humana =

Action Required Invoice #2147 for PATF20033 PATL2033 Accounting Date: 10/01/2018 = Days Elapsed: 204
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 2147 Check # 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033 Overpayment: $5,001.22
Audit - Not Available Check Amt: Mot Available Account #PATACCT20033

11/01/2018

Assign to User
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Availity # Home A Notifications 8 < My Favorites © Help & Training @ Marty's Account & Logout

Patient Registration Claims & Payments My Providers Reporting  Payer Spaces rd Search Q

Availity > Overpayments Need Help? Watch a demo for Overpayments.
Ove rpayments Give Feedback  Actions  ~
Search By Organization Sort By

Status v || Select a Status - All Organizations - Last Update Date: Newest fo Oldest &

Dates of Service (From Date): Newest to Oldest
Dates of Service (From Date): Oldest to Newest

Filters: x= PAYER: HUMANA  x STATUS: ACTION REQUIRED x STATUS: INQUIRED x STATUS: DISPUTED Clear All

Last Update Date: Newest to Oldest
Results - Active Results - Resolved/Closed Last Update Date: Oldest to Newest

Overpayment Amounts: Largest to Smallest

Overpayment Amounts: Smallest to Largest

10 7 1 2 0 0

Total Active Action Required Inquired Disputed Total Resolved Total Closed
$40,166.27 $35.008.54 $5,001.22 $156.51 $0.00 $0.00
You also have multiple
Results: 10 Overpayments New Today: 0 Overpayments WayS tO SOI’t By
< Prev n Next »
Humana =

Action Required Invoice #2147 for PATF20033 PATL2033 sccounting Date: 10/01/2018  » Days Elapsed: 294
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 2147 Check # 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033 Overpayment: $5,001.22
Audit - Not Available Check Amt: Mot Available Account #PATACCT20033

11/01/2018

Assign to User

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Humana

Disputed - Provider Response Submitted, Invoice #7557 for PATF20033 PATL2033 Accounting Date: 03/24/2019  « Last Update: 04/11/2019  « Days Elapsed: 30
PC TESTING

Claim & Audit Number Dates of Service

Each overpayment is displayed as a card o
and provides a summary in the worklist view.

Payment Information Patient Information
PATF20033 PATL2033

Account #PATACCT20033

Assign to User

Humana

3AccountingDate:10!01!2018 + LastUpdate: 04/11/2019 + Days Elapsed: 39
You also have the ability to Assign
the Overpayment to yourself by

clicking on the ‘Assign to me’ link.

Dates of Service
09/05/2018 - 09/07/2018

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

Assign to User

Humaono CCHEES

Resolved - Agree - Offset, Invoice #7322 fg AISO’ a New Updates badge dlSpIayS
P TESTNG when the status is changed by the payer
Claim & Audit Number or |f a new message |S recelved

Claim - 7322
Audit - Not Available

And, a New badge displays on the Action
Required status for 24 hours after they

appear in the Overpayment application.

Action Required Invoice #Y0OLO2664Humana for YOLO2664HumanaFN YOLO2664HumanalN ~ccounting Date: 10/01/2018  « Days Elapsed 232
PC TESTING PC TESTING PC TESTINGP

Assign to User

Humanao €D

Mlaim 2 Audid Moambhar Bsumant Infarmatian RNstae af Canrdra Datiant Infarmatian

23 © 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

A message icon
displays on
overpayments that
have messages. A
badge or counter,
next to the
message icon

identifies the
number of new
messages.

The attachment
icon (paper clip)
displays on
overpayments that
have attachments.

Murarnasuman: LT te



Request more information



Availity

Patient R

# Home A Notifications
Claims & Payments

My Providers

Humana

Reporting Payer Spaces

Action Required Invoice #1439 for PATF20033 PATL2033 Accounting Date: 10/01/2018 = Days Elapsed: 232

PC TESTING Memorial 7 8 984125631 Southeast

Claim & Audit Number
Claim - 1439
Audit - Not Available

Assign to User

Humana

Dates of Service
09/05/2018 - 09/07/2018

Payment Information
Check # 107

Check Amt: Not Available
11/01/2018

Action Required Invoice #9825 for PATF20033 PATL2033 Accounting Date: 10/01/2018  « Days Elapsed: 232

PC TESTING

Claim & Audit Number
Claim - 9825
Audit - Not Available

Assign to User

Humana

Resolved - Agree - Refund, Invoice #6604 for PATF20033 PATL2033 Accounting Date: 10/01/2018  + Last Update: 04/11/2019 -+ Days Elapsed

PC TESTING

Claim & Audit Number
Claim - 6604
Audit - Mot Available

Assign to User

Payment Information
Check # 107

Check Amt: Not Available
11/01/2018

Dates of Service
09/05/2018 - 09/07/2018

Payment Information
Check # 107

Check Amt: Not Available
11/01/2018

Dates of Service
09/05/2018 - 09/07/2018&

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

@ M count

@ Help & Training

Resolve Overpayment
View Details
Overpayment A Request more information
Overpayment- $4  Dispute Overpayment

Assign to me

Click on the Action Menu and select

Request more information.

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

-39

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

Overpayment Amounts
Overpayment: $5,001.22

Overpayment Amounts
Overpayment: $5,001.22

ﬂ Logout

rd Search Q,

D



0 Availity # Home A Notifications 8 & My Favorites @ Help & Training @., Marty's Account a8 Logout

Patient Registration Claims & Paymenis My Providers Reporting Payer Spaces More Keyword Search Q

Overpayment Inquiry - Invoice #1439

Select Inquiry Type

Select One

Describe the Inquiry

ur comments

The Inquiry dialogue box appears.
Click the drop-down in the Select
Inquiry Type field.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




0 Availity # Home A Notifications 8 & My Favorites @ Help & Training @., Marty's Account a8 Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Overpayment Inquiry - Invoice #1439

Select Inquiry Type

Authorization Information Request
Check Information

Contracting or Pricing Request
Coordination of Benefits Request
Eligibility Request

EOB/EOR Request

Extension of Recoupment Date

Select an Inquiry Type

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




0 Availity # Home A Notifications 8 & My Favorites @ Help & Training @., Marty's Account a8 Logout

Patient Registration Claims & Paymenis My Providers Reporting Payer Spaces More Keyword Search Q

Overpayment Inquiry - Invoice #1439

Select Inquiry Type

Authorization Information Request
Describe the Inquiry

Enter your comments here to describe the nature of your
inquiry.

Enter comments and/or questions for
the payer and then click Submit.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




'.'.ITII.'.Iill'.]I 4 Home ‘ Motifications 10 =3 ki F avorites n Heln & Training @ Marty's Accouwnt E Locsout

Patient Reqsiralion Claims & Paymenis My Providers Reporting Payer Spaces More m

Success!

Your inguiry was successfully sent to the payer.

This changed the statws of your overpayment to “Inquired”, You can review the
status of all of your overpayments from the worklist

A success message displays. The
status of the overpayment will change
to Inquired.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




o Awaility

Humanao
Inquired - Provider Response Submitted, Invoice #1439 for PATF20

PC TESTING Memorial 7 8 984125631 Southeast The status changed to Inquired and
s summedi DlUEe and Conversation badge now g s
i displays.

At - Bot Avalable

Assign to User

Humana @

Action Required Invoice #YOLO2664Humana for YOLO2664HumanaFN YOLO2664HumanalMN sccownting Date; 10012018« Days Elapsed 232
PC TESTING PC TESTING PC TESTINGP
Claim & Audit Number anont Inmrmulon Dates of Service Fulln: Infonmalmn l:twrp;ymm: Amaunu

508 - GONT 018 i) nal b Crverpayment. 5

Clamm - S936 Check # 107 L R

Check Aaml: Mot Avadable

Assign to User

Humana =
Action Required Invoice #1777 for PATF20033 PATL2033 - ng Date: 10012018« Days Elapsed 232
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number FPayment Information Dates of Service Patient Information Owverpayment Amounts

133 PATL2033 Cryerpayment: 55,001 2

Claim - 1777 Check & 107 QO0S2018 - DRDTFR2018 PATF2(

Nl Avallabie Accoun! #PATACCT200:33

Audit Awdilable Check A

Assign to User

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Dispute an overpayment

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Availity

Patient R

# Home A Notifications

Claims & Payments My Providers Reporting Payer Spaces

Humana

Action Required Invoice #7867 for PATF20033 PATL2033 Accounting Date: 10/01/2018 = Days Elapsed: 222
PC TESTING Memorial 7 8 984125631 Southeast PC TESTING Memor...

Claim & Audit Number Payment Information Dates of Service
Claim - 7867 Check # 107 09/05/2018 - 09/07/2018
Audit - Not Available Check Amt: Mot Available

11/01/2018

Assign to User

Humana

Action Required Invoice #9825 for PATF20033 PATL2033 Accounting Date: 10/01/2018  « Days Elapsed: 222
PC TESTING

Claim & Audit Number Payment Information Dates of Service
Claim - 9825 Check # 107 09/05/2018 - 09/07/2018
Audit - Not Available Check Amt: Not Available

11/01/2018

Assign to User

Humana
Resolved - Agree - Refund, Invoice #6604 for PATF20033 PATL2033 Accounting Date: 10/01/2018  + LastUpdate: 04/11/2019 = Days Elapsed:
PC TESTING
Claim & Audit Number Payment Information Dates of Service
Claim - 6604 Check#: 107 09/05/2018 - 09/07/2018
Audit - Not Available Check Amt: Not Available

11/01/2018

Assign to User

Lliimnmsmes

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

© Help & Training @ M -count

Resolve Overpayment
View Details
Overpayment A Request more information
Overpayment: $5] Dispute Overpayment

Assign to me

Click on the Action Menu and select

Dispute Overpayment.

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

29

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

Overpayment Amounts
Overpayment: $5,001.22

Overpayment Amounts
Overpayment: $5,001.22

ﬂ Logout

rd Search Q,

D



0 Availity # Home A Notifications 8 & My Favorites @ Help & Training @., Marty's Account a8 Logout

Patient Registration Claims & Paymenis My Providers Reporting Payer Spaces More Keyword Search Q

Dispute Overpayment - Invoice #7867

Select Dispute Type

Select One

Describe the Dispute

ur comments

The Dispute dialogue box appears.
Click the drop-down in the Select
Dispute Type field.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Dispute Overpayment - Invoice #7867

Select Dispute Type

Disagree with Claim Processing
Disagree with Coordination of Benefits
Disagree with Eligibility Status

Medical Record Review Dispute
Miscellaneous Dispute

Submitted Corrected Claim

Select a Dispute Type

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Patient Registration Claims & Paymenis My Providers Reporting Payer Spaces More Keyword Search Q

Dispute Overpayment - Invoice #7867

Select Dispute Type

Disagree with Amount of Overpayment
Describe the Dispute

Here is my detailed explanation of why | am disputing the
amount of the overpayment.

Describe the rationale for your
dispute to the payer and then click
Submit.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Success!

Your dispute was successfully sent to the payer.

This changed the status of your overpayment to “Dispuled™. You can review the
siatus of all of your overpayments from the workiist

A success message displays. The
status of the overpayment will change
to Disputed and the color yellow.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Resolve an overpayment

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Humaono X

Action Required Invoice #Y0LO2664Humanal for YOLO2664HumanaFN YOLO2664HumanalN Accountng Date: 10001

PC TESTING PC TESTING PC TESTINGF

Claim & Audit Number

Payment Information Dates of Service
Chaim - YOL 2G84 Hur C ar

nana’ Check & 107 0052018 - DROT 2018

Audil - Not Available Che

Assign to User

L]

PC TESTING Memorial 7 8 924125631 Southeast

Claim & Audit Number Payment Information Dates of Service

Claim - 1439 Check ot 107 D208 - 0R0T2018

Audit - Mot Available

Assign to User

Humanao T

Action Required Invoice #Y0LO2684Humana for YOLO2884HumanaFN YOLO2664HumanalN sccountng Date: 10012018

PC TESTING PC TESTING PC TESTINGP

Claim & Audit Number Payment Information Dates of Service

Clatm - 3036 Check #: 107 OVOS/2018 - DD0TI2018

Audil - Mol Available Che:

Assign to User

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Humana
Inquired - Provider Response Submitted, Invoice #1439 for PATF20033 PATL2033 sccountng Date 100012018+ Lasi Update 0521

Account #PATAL

Overpayment Aj

Owerpayment $5

Resolve Overpayment
Yiew Detaits

Request more information
Dispute Overpayment

Assign 1o me

Click on the Action Menu and select
Resolve Overpayment.

Patient Information

PATF20033 PATL033

Account #PATACCT 200
ays Elapsed

WOZESAHEmanal N

Overpayment Amounts

Overpayment $5.001 22

)

mn

Overpayment Amounts

Owverpayment: 25,0

122
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lent Reqgisiration Claims & Paymenis Wy Providers Reporing Payer Spaces Aone m

Resolve Overpayment

H Select a payment method.

L By selecting this option, you are agreeing 1o resolve this
overpayment

The Resolve Overpayment dialogue
box appears. Click the drop-down in
the Select a Payment Method field.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Resolve Overpayment

H Select a payment method

Agree - Offset

Agree - Refund

Select a Payment Method

Agree - Refund means the provider will be
sending the payer a check for the overpayment.
Agree - Offset means the overpayment will be
recouped from a future payment.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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lient Regisiration Claims & Paymenls Wy Providers Reparting Payer Spaces Aore m

Resolve Overpayment

Select a payment method.

Agree - Refund -

&1 By selecting this option, you are agreeing 1o resolve this
overpayment

Click the check-box, indicating you
are agreeing to resolve this
overpayment. Then click Agree.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Resolution Successfully Sent!

Your resolution was successfully sent to the payer.

This changed the status of your overpayment fo "Resolved™. You can review the
status of all of your overpayments from the worklist

A success message displays. The
status of the overpayment will change
to Resolved and the color green.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Closed overpayments

While the overpayment may be
closed, you can still reach out to

Humana and continue to work the
overpayment.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



ﬂ Logout

9 Availity # Home A MNotifications 8 & My Favorites © Help & Training B8 Mz Account

Keyword Search Q,

Need Help? Watch a demo for Qverpayments

Patient Re Claims & Payments My Providers Reporting Payer Spaces More

Availity > Overpayments

Give Feedback Actions =

Overpayments

Search By Organization

Locate the closed overpayment(s). In this
example, | used the Search By: STATUS -
CLOSED and PATIENT LAST NAME —
HOLMES.

Patient Last Name v || Search By Patient Last Name Search All Organizations

Filters: x STATUS:CLOSED » PATIENT LAST NAME: HOLMES Clear All

Results - Active Results - Resolved/Closed

While it has been closed by the payer,
you can still communicate with them by
going to the Conversation tab. Either
Click on the overpayment card or click the
action menu and then ‘View Details’.

0 0 0 0 0

Total Resolved
$0.00

128

Total Closed
$30,747.51

Total Active
$0.00

Action Required

$0.00

Inquired

$0.00

Disputed
$0.00

Results: 128 Overpayments New Today: 0 Overpayments

Humana

Closed Invoice #413878888 for SHERLOCK HOLMES Accounting Date: 04/04/2019 « Last Update Date: 05/22/2020 + Days Elapsed: 13

Main Medical Center

Claim & Audit Number
Claim - 820152200400000
Audit - Not Available

Assigned to: Marty Maroon

Payment Information
Check # Mot Available
Check Amt: Not Available
Check Date: Not Available

Dates of Service
07/25/2018 - 08/03/2018

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Patient Information
SHERLOCK HOLMES

Overpayment Amounts
Overpayment: $1,577.09

Account #MAVUF44444



Availity

Patient R

# Home A Notifications

Claims & Payments

Availity > Overpayments > Detail

My Providers

Overpayments

Humana

Closed Invoice #413878888 for SHERLOCK HOLMES Accounting Date: 04/04/2019 « Last Update Date: 05/22/2020 + Days Elapsed: 13

Main Medical Center

Claim & Audit Number
Claim - 820182200400000
Audit - Not Available

Claim Information
Allowed Amount: Not Available

Overpayment Reason
126 - MEDICAL CODING REVIEW

Notes

Reporting Payer Spaces

Payment Information
Check #: Mot Available
Check Amt: Not Available
Check Date: Not Available

Line of Business
Medicare

Dates of Service
07/25/2018 - 08/03/2018

Provider Identifiers
NPl - 1234567890
Tax ID - Not Available

Audit Date 02/28/2019; DRG Medical Record Validation Audit; DRG Changed from 291 to 308 due fo coding review.

Assigned to: Marty Maroon

Conversation Attachments

Letters

Patient Information
SHERLOCK HOLMES

Account #MAVUF44444

DOB Not Available

Subscriber ID - H428556669996

Medical Record Request
MRM# 1919191919

We’re on the conversation tab. Scroll
down to the bottom of the

conversation thread to send a new

message to the payer.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

@ M count &8 Lo gout

rd Search Q,

@ Help & Training

Need Help? Watch a demo for Qverpayments

Give Feedback Actions =

Overpayment Amounts
Overpayment: $1,577.09
Balance: $0.00

Overpayment Type
Medical Record Request

CLOSED by PAYER on
06/02/2019 11:01AM

CLOSED by PAYER on

ACIAMINAN 3-5300



@ Help & Training @ M ccount a8 Logout

%9 Availity # Home A Notifications 8 © My Favorites

Patient Registration Claims & Paymenis My Providers Reporting Payer Spaces More Keyword Search Q

Mary Jones CI
04/24/2020 9:11AM

| have attached the medical records as instructed. Please be advised the Payer provider reps which come speak directly to the providers are stating
once the records are submitted from the original records request there is no need to keep sending the medical records due to the records are
already in the Payer's system. If records are needed with all appeals the representatives that go out to the providers offices for Q&A need to be

Marty Maroon
05/01/2020 10:37AM educated.
Hello Marty, we do apologize for the inconvenience. Please be advised that | already forwarded your dispute to the appropriate department for M

review. Kindly allow us more time for review. Thank you and have a great day.
Mary Jones Cl

05/01/2020 11:06AM

Hello Marty, we do apologize for the inconvenience. Per our auditor, we need a supporting documents for the completion of review. Kindly reattach
the supporting documents since we are having an error downloading the file or you may also send it to my personal fax number 500-555-1212 for

your convenience. Thank you and have a great day. Mary Jones CI

05/21/2020 9:07PM

Send Message

This is my refurn message back fo the payer in response to their last message. If you Stl” have queStlonS/ConCernS
over a closed overpayment, type in

78/2500

your message to the payer and click
‘Send Message'.

Send Message

D
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View Detalils
(Conversations, Attachments and Letters)



L3 Agaility

Humana
Disputed - Provider Response Submitted, Invoice #7867 for PATF20033 PATL2033 -
PC TESTING Memorial 7 8 984125631 Southeast PC TESTING Memeor...

Claim & Audit Number

Payment Information Dates of Service

Assign to User

Humanao
Inquired - Provider Response Submitted, Invoice #1439 for PATF20033 PATL2033 -
PC TESTING Memaorial 7 8 984125631 Southeast

Claim & Audit Number Payment Information Dates of Service

Auda - Not Available Check Ami Mot Avalabie

Assign to User

Humanao

Action Required Invoice #Y0LO2664Humana for YOLO2664HumanaFN YOLO2664HumanalN »:c
PC TESTING PC TESTING PC TESTINGP
Claim & Audit Number

Payment Information Dates of Service

Assign to User

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Résoive Overpayment
WViesw Deedaits

Assign 1o me

Patient Informaticn Overpayme
yw 5 AT y Creerpaymed

il EPRTA

Click on the Action Menu and select

View Details.

Patient Information Overpayment Amounts
AT % ERAT . verpayment § ¥
Patient Informaticn Overpayment Amounts
Y manaFN YOLO2664HumanalN Crverpayment § 1



Availity # Home

Patient Registr: Claims & Payments My Providers

Availity > Overpayments > Detail
Overpayments

Humana

Reporting Payer Spaces

Disputed - Payer Response Received, Invoice #7867 for PATF20033 PATL2033 Accounting Date: 02/28/2019  « Last Update: 03/20/2019

Baptist Medical Center
Claim & Audit Number
Claim - 7867

Audit - Not Available

Claim Information
Allowed Amount

Payment Information
Check # Not Available
Check Amt: Not Available

Line of Business
Medicare

Dates of Service
10/26/2018 - 10/26/2018

Provider Identifiers
NP1 - 1234567893

= Days Elapsed: 53

Patient Information
PATF2003 PTL2033
Account #PATACCT20033
DOB 07/21/1939

Subscriber ID - P12345-6789

Medical Record Request
MRM #3332211

@ Help & Training Marty : a Logout

Need Help? Watch a demo for Overpayments.

Give Feedback Actions -

Overpayment Amounts
Overpayment: $5,001.22
Balance: $5.001.22

Tax 1D - 111222333
Disputed Reason
Medical Record Review Dispute

Overpayment Reason
024 - BILLING ERROR

Detail view of the overpayment.

Notes
TESTING TESTING COMMENTS

Also able to see the Conversation,
Assign fo User Attachment and Letters tabs

Conversation Attachments Letters

RESOLVED [ on

02/2772019 2:41PM

by Other User on

03/26/2019 10:09AM

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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%7 Availity # Home A MNotifications 8 & My Favorites © Help & Training @ Marty's Account & Logout

Patient Registration Claims & Paymenis My Providers Reporting Payer Spaces More Keyword Search Q

10/16/2018 05:49:00 PM Medical Record Received 12/27/2018 05:46:00 AM

generic AV Tester
03/29/2019 2:41PM

message 1 message 2

generic AV Tester
03/29/2019 2:42PM

DISPUTED by generic AV Tester on
03/29/2019 5:15PM

2 line 1st is enter one more before this # 4 () after this 2 lines blank

generic AV Tester
03/29/2019 5:15PM

Select an action

Disagree with payer response

Send a comment/question to the payer

0/2500

Send Message

At the end of the conversation thread,
you can submit another message to .
the payer.

D
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Availity # Home

Patient Registration Claims & Payments My Providers

Reporting Payer Spaces

More Avalility Internal Links

© Help & Training Marty 3 & Logout

Availity > Overpayments > Detail
Overpayments

Humana

Disputed - Payer Response Received, Invoice #7867 for PATF20033 PATL2033 Accounting Date: 02/28/2019  « Last Update: 03/20/2019

Baptist Medical Center
Claim & Audit Number
Claim - 7867

Audit - Not Available

Claim Information
Allowed Amount

Disputed Reason
Medical Record Review Dispute

Overpayment Reason
024 - BILLING ERROR

Notes
TESTING TESTING COMMENTS

Payment Information
Check # Not Available
Check Amt: Not Available

Line of Business
Medicare

Dates of Service
10/26/2018 - 10/26/2018

Provider Identifiers
NP1 - 1234567893
Tax 1D - 111222333

= Days Elapsed: 53

Patient Information
PATF2003 PTL2033
Account #PATACCT20033
DOB 07/21/1939

Subscriber ID - P12345-6789

Medical Record Request
MRM #3332211

Need Help? Watch a demo for Overpayments.

Give Feedback Actions -

Resolve Qverpayment
| Download POF |

Overpayment Amoy  ASSignto me
Overpayment: $5,001.22
Balance: $5,001.22

You can print out a PDF of

Assign to me

the Overpayment Details
and the conversation thread.

Conversation Attachments Letters

RESOLVED [ on

02/27/2019 2. 41PM

by Other User on

03/26/2019 10:09AM

D
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Availity > Overpayments > Detail
Overpayments

Humana

Disputed - Payer Response Received, Invoice #7867 for PATF20033 PATL2033 Accounting Date: 02/28/2019 -+ LastUpdate: 03/28/2019  « Days Elapsed: 53
Baptist Medical Center

Claim & Audit Number Payment Information Dates of Service Patient Information
Claim - 7867 Check # Not Available 10/26/2018 - 10/26/2018 PATF2003 PTL2033
Audit - Not Available Check Amt: Not Available Account #PATACCT20033

DOB 07/21/1939
Subscriber ID - P12345-6789

Claim Information Line of Business Provider Identifiers Medical Record Request
Allowed Amount: Medicare NPl - 1234567893 MRM #3332211
Tax 1D - 111222333
Disputed Reason
Medical Record Review Dispute

Switching over to the Attachments
tab, you can view any attachments

Overpayment Reason
024 - BILLING ERROR

that have been received or sent.
TESTING TESTING COMMEMNTS .

To send an attachment, click Add
Assign to User AttaCh me ntS .

Conversation Attachments Letters

File Name Status Upload Date Document Type
Doc0054 (360 KB) RECEIVED 6/15/2019 1:56 PM MNon-Medical

© Add Attachment

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Actions

Download

Need Help? Watch a demo for Overpayments.

Give Feedback

Overpayment Amounts
Overpayment: $5,001.22
Balance: $5,001.22

Actions -

»



Attachments

N\

No Attachments.
Select a Document Type First In Order To Add a File.
IMPORTANT. File size for non-medical records cannot exceed 10MB.

Medical records cannot exceed 300MB.
Supported file types include JPG, JPEG, TIF, TIFF, and PDF.

© Add file

Click on the drop-down menu to select
a document type.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Attachments

Q

No Attachments.

Select a Document Type First In Order To Add a File.

IMPORTANT. File size for non-medical records cannot exceed 10MB.
Medical records cannot exceed 300MB.
Supported file types include JPG, JPEG, TIF, TIFF, and PDF.

Medical Records © Add file

|
Contractual Excerpts Cancel

Disputes

EOBs
Medical Records

Policies

Refund Request Letters

Select the document type that best fits
what you are going to upload.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Attachments

N\

No Attachments.
Select a Document Type First In Order To Add a File.
IMPORTANT. File size for non-medical records cannot exceed 10MB.

Medical records cannot exceed 300MB.
Supported file types include JPG, JPEG, TIF, TIFF, and PDF.

Medical Records © Add file

Click on the Add file button.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




File Upload
@ File Uploa © Help & Training @ Marty's Account & Logout

1 & » ThisPC » Downloads

Organize « New folder
My Articulate Projects
B This PC
'y 3D Objects

m Desktop

% Documents Image filejpg Medical TestDocument.p
Benefits.pdf Records.pdf df

4 Downloads
b Music

1= Pictures
| Videos

&9 Windows (C:) irst In Order To Add a File.

= Company (VWJXVPRDFILD3.availity.net) (M) dical records cannot exceed 10MB.

= Learning_Documentation (\\jovprdfild3.availi nnot exceed 300MB.
PG, JPEG, TIF, TIFF, and PDF.

= RMTS (fps.availity.net) (Cr)
= Scan_Repo (NJXVPRDFILOZ availity.net) (5:)
= Msimol profild3.availity.net\users) (Z:)

W

File name: | Medical Records.pdf ~ || All Supported Types (*jpg;*.jpe ~

ud Metwork

Medical Records © Add file

Your computer’s file explorer appears.
Select the file to add, then click Open.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Patient Registration Claims & Paymenis My Providers Reporting Payer Spaces More Keyword Search Q

Attachments

Name Document Type File Size Progress

Medical Records. pdf Medical Records 20.2 kB

]
Expanation OF Benefits.pdf EOBs 7405¢p G

Select a Document Type © Add file

Once you have added all of the
documents you would like, click
Submit to send them to the payer.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Availity » Overpayments > Detad

B Overpayments

Humaona
Disputed - Payer Response Received, Involce #TBET for PATF20033 PATL2033
Baptist Medical Center

Claim & Audit Humbaer Paymant Information
Claim Information Line of Business

Disputed Reason
o A Fles g Bievaea [

Overpayment Reasen

Hotes

Assign to User
Conversation Attachments Letters

File Hame Status

A DocOdSd (350 KB) RECEIVED
3 Expanation Of Benefits (750 KB) iN PROGRESS

Dates of Service

Provider ldentifiers

Upload Date

BNS2010 1.55 PM

2019 1003 AM

Nedd Help? Walch a demd lor Owerpayments

Give Fesobatk Actiong -

Patient Information Owverpayment Amounts

Medical Record Request

The submitted documents display with
their status and type. documents over

10MB in size will display a status of
‘Allow 3 Days to Process’Click the
Download button to view that document.

Document Type Actions

Hegar-Ibendii Bl

Heon-hhesde al

(3 Medical Records (20ME) ALLOW 2 DAY S TO PROCESS

G019 10003 AM

Rieche 3l




Availity » Overpayments » Detal

B3 Overpayments

Humana

Disputed - Payer Response Received, Invoice #7867 for PATF20033 PA

Baptist Medical Center

Claim & Audit Humbar
Claim - T84T
Add = Nob Avakabe

Claim Information
ARCed Armount

Disputed Reason
Medical Record Reveew Dispute

Overpayment Reason
024 - BLUNG ERROR
Hotes

TESTING TESTING COMMENTS

Assign to User

Conversation Attachments Letters

On the Letters tab you will see links to letters/requests
for information from the payer.

Payment Informa
Check . Not Avalla
Check Amb Nod Ava

Line of Business

Hedd Help? Wateh a dema 107 Overpayments

Give Feecback Actions -

m

=
9

A

The Notification file will open up a PDF document
with pertinent medical request information for the

provider to send to the payer (if applicable).

The Findings Letter Received PDF may contain
specific information about the overpayment and any
provider recourse. Naturally, the number and type of
letters will vary for each overpayment and Letters tab.

File Name

FRO039_Final18MonthDisputeTechnicalDenialLetter

Create Date Notes Actions

07/02/2020




£7 Availity # Home A Notifications 3 7 My Favorites ©® Help & Training @ Demo Account a Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Availity > Overpayments > Detalil Need Help? Watch a demo for Overpayments
Ove rpayments Give Feedback  Actions v

A 6 Days remaining until overpayment automatically remit deducts.

Humana

Action Required Invoice #14866451 for PHILLIS FILLER Accounting Date: 03/12/2020  « Days Elapsed: 39

County General Hospital .
_ _ The banner message displays on the
Claim & Audit Number Overpayment

Claim - 820200500500000 overpayment detail card when there are 10 days Amounts

B left before auto-recoupment at day 45. You'll see  [ietitin
the banner, counting down from day 10 which will [EEEEEEEEEE

Claim Information serve as a reminder. The banner displays on Overpayment Type

Allowed Amount: Mot Available Overpayments that are in New’ Inquired Or Claim Review

Disputed status.

Overpayment Reason

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.
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Feedback, export, and more



Availity # Home A Notifications 8 < My Favorites © Help & Training @ Marty's Account & Logout

Patient Registration Claims & Payments My Providers Reporting  Payer Spaces rd Search Q

Availity > Overpayments Need Help? Watch a demo for Overpayments.
Ove rpayments Give Feedback  Actions  ~
Search By Organization Sort By

Status - ‘ Select a Status v All Organizations - Last Update Date: Newest to Oldest +

Filters: x= PAYER: HUMANA  x STATUS: ACTION REQUIRED x STATUS: INQUIRED x STATUS: DISPUTED Clear All

To share your thoughts with us,
Results - Active Results - Resolved/Closed CliCk Give Feedback_

10 7 1 2 0 0

Total Active Action Required Inquired Disputed Total Resolved Total Closed

$40,166.27 $35,008.54 $5,001.22 $156.51 50.00 $0.00

Results: 10 Overpayments New Today: 0 Overpayments

« Prev n Next »

Humana
Action Required Invoice #2147 for PATF20033 PATL2033 Accounting Date: 10/01/2018  + Days Elapsed: 294
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number Payment Information Dates of Service Patient Information Overpayment Amounts
Claim - 2147 Check # 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033 Overpayment: $5,001.22
Audit - Not Available Check Amt: Not Available Account #PATACCT20033

11/01/2018

Assign to User

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



:" Availity # Home A Notifications & My Favorites

@ Marty'

@ Help & Training

Patient Registration Claims & Payments My Providers Reporting Payer Spaces

Availity > Overpayments Need Help? Watch a demo for Overpayments.

Overpayments

Tell us what you think about Overpayments.

Feedback? Requests? Defects? (Optional)

Actions ~

seareh BY - Orasnization Give your feedback about the
Status v || Select a Status All Organizations

overpayments application and
provide details. Then Click Send.

Filters: = PAYER: HUMANA  x STATUS: ACTION REQUIRED x STATUS: INQUIRED x STATUS: DISPUTED Clear All

Results - Active Results - Resolved/Closed

10

Total Active

$40,166.27

7

Action Required

$35,008.54

1

Inquired

$5,001.22

2

Disputed
5$156.51

0

Total Resolved

50.00

0

Total Closed
$0.00

Results: 10 Overpayments New Today: 0 Overpayments

« Prev n Next »

Humana

Action Required Invoice #2147 for PATF20033 PATL2033 sccounting Date: 10/01/2018  » Days Elapsed: 294
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number
Claim - 2147

Payment Information Dates of Service Patient Information Overpayment Amounts

Check # 107 09/05/2018 - 09/07/2018 PATF20033 PATL2033 Overpayment: $5,001.22
Audit - Not Available Check Amt: Mot Available Account #PATACCT20033
11/01/2018

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute. \



Availity # Home A MNotifications 8 & My Favorites

Patient Registration Claims & Payments My Providers Reporting Payer Spaces

Availity > Overpayments

Overpayments

Search By

Status - Select a Status -

Filters: = PAYER: HUMANA  x STATUS: ACTION REQUIRED x STATUS: INGUIRED x STATUS: DISPUTED Clear All

Results - Active

10 7 1 2

Total Active Action Required

$35,008.54

Inquired

$5,001.22

Disputed

$40,166.27 $156.51

Results: 10 Overpayments New Today: 0 Overpayments

Humana
Action Required Invoice #2147 for PATF20033 PATL2033 ~ccounting Date: 10/01/2018
PC TESTING PC TESTING PC TESTING PC TESTING PC TESTING PC TE...

Claim & Audit Number Payment Information

Claim - 2147 Check # 107
Audit - Not Available Check Amt: Mot Available
11/01/2018

Assign to User

Organization

All Organizations

Results - Resolved/Closed

0

Total Resolved

$0.00

0

Total Closed
$0.00

= Days Elapsed: 204

Dates of Service
09/05/2018 - 09/07/2018

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Patient Information
PATF20033 PATL2033
Account #PATACCT20033

@ Help & Training

@ Marty's Account

& Logout

Need Help? Watch a demo for Overpayments.

Give Feedback Actions B o

9 Export Overpayments Summary (.csv)
Sort By

Click Actions, and then Export

Overpayments Summary and it will
export all of your overpayments.

< Prev n MNext »

Overpayment Amounts
Overpayment: $5,001.22



2 Availity # Home A Notifications 8 < My Favorites © Help & Training @ Marty's Account & Logout

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

Export Overpayment Summary

This document may take a few minutes for us to create.

We will send you a notification when the file is ready to download.

Close

We will send you a notification when
the file is ready to download. Click
Close in the confirmation message
window.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.




Availity # Home A Notifications 8 My Favo

Patient Registration Claims & Payments My Providers Reporting Payer Spaces More

@ Help & Tra

ccount & Lo gout

n Notification Center

The Overpayments Report you ran on 05/21/2019 at 04:58 pm is ready to download.
View your overpayments in one easy-to-read report.

You have new refund requests to dispute or resolve in Overpayments from Humana.
Resolve or respond to the new request(s) to balance your account faster.

e the file.

You have new refund requests to resolve in Overpayments from Anthem.

Resolve the new request(s) to balance your account faster
More. ..

My Top Applications

TE EC

Transaction Enroliment Overpayments Enroliments Center

News and Announcements

Susan's Resource Test
For test purposes

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Once the overpayments CSV file is
ready, you can download it from the

Notification Center.
Click the blue hyperlink to download

Showing 3 of 11

CS

Claim Status and Remittance
Viewer

10i31/2018

Unread

Pending @)

Recently Resolved

Internal Links Dashboard

[ 835 Setup
Q, AV Search

= Internal Links Page
Z' Registration Administration

Q, Organization Verification Utility

Live Chat
Makes its
Debut

and

Other News
Roundups in

“The Availity

Connection”

Question of the Week

READ IT NOW

My Account Dashboard

When viewing your remittance on Availity, would you prefer to have a link to the
explanation of benefits (EOB) related to your remittance?

D



Availity # Home A Notifications 8

Patient Registration Claims & Payments

n Notification Center

& My Favorites

My Providers

Reporting Payer Spaces More

The Overpayments Report you ran on 05/21/2019 at 04:58 pm is ready to download.

View your overpayments in one easy-to-read report.

You have new refund requests to dispute or resolve in Overpayments from Humana.

Resolve or respond to the new request(s) to balance your account faster.

More._.

You have new refund requests to resolve in Overpayments from Anthem.

Resolve the new request(s) to balance your account faster

5/21/2019 4:58 pm

52172019 3:.07 pm

Opening Overpayments - 03212019 - (458.csv

You have chosen to open:

@ Help & Training

Messaging

Unread

Pending @)

Recently Resolved

Internal Links Dashboard

[ 835 Setup

@ Marty's Account

& Logout

My Account Dashboard

More._. ﬂ Owverpayments - 05212019 - 0458.csv Q, AV Search
which is: Microsoft Excel Comma Separated Values File (1.1 MB) = Internal Links page
from: https://qa-apps.availity.
fom: hitps://qa-opps.availity.com ' Registration Administration
What should Firefox do with this file? Q, Organization Verification Utility
My Top Applications @i0pen with | Microsoft Excel (default) v
(") Save File
DD'othisgutomaticallyforfilesIike this from now on. . ’
Live Chat ' -
R &
TE EC Makes its : =
Cancel Debut -
and
Transaction Enroliment Overpayments Enroliments Center Claim Status and Remittance Other News

Viewer Roundups in
“The Availity

Connection”

READ IT NOW

News and Announcements

Susan's Resource Test

You can open or save the .csv file

For test purposes

Question of the Week

When viewing your remittance on Availity, would you prefer to have a link to the
explanation of benefits (EOB) related to vour remittance?

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



Awvaility Overpayment Tool - Provider Export Summary Report - SAMPLE2 xlsx - Saved -

File Home Insert Page Layout Formulas Data Review View Help 2 search 1“1 Share 7 Comments
fﬁ ijc' cut Calibri i A | E== 9 B WapTe a General . 1= % Normal Bad Good Neutral S wed [l ‘::t“s“"” oy p g
- . il
Pavste § ::::Et banter I U~ - === == Merge & Center - Profect $ . % ) <_ag _gg Fi?;:igﬂn;l, Fn_)rrarglitvas Explanatory ... - Insvert Delvete Forrrlat 0 e ?inl):;rﬁf ;;Tedcfi Ideas
Clipboard 7} Font 7} Alignment | Protection MNumber ] Styles Cells Editing Ideas
Al ~ Jo || Status
o Sensitivity: I Public \ General #
A B T D E [ G H | J K L ! M 0] P Q R S T
Status Overpayment (Payer Provider Name |Claim Number |Audit Invoice # |Patient Account |First Name |LastMame |Overpayment |Procedure [Dates of Service Accounting Date |Days Check/EFT |Check/EFT Date |Payer Identifier |Patient Other Carri

1 hd Iz‘ Iz‘ Iz‘ Numbel‘E Iz‘ Number Iz‘ Iz‘ El Reason Iz‘ Codes Iz‘ Iz‘ Iz‘ Elapsed |Z| Iz‘ Iz‘ Iz‘ ResponsibilitE
2 |Disputed |5001 Health Plan [PCTESTING PCT{329 329 PATACCT20028  [Test PATL2033 notes3 99214 01/05/2019 - 01/07/2019  |8/6/2019 8 107 3/1/2019 15447
3 |Disputed |5001 Health Plan |PC TESTING PC T{6148 6148 PATACCT20029 ([Test PATL2034 notes4 99214 01/05/2019 - 01/07/2019  |8/6/2019 8 107 3/1/2019 15447
4 |Resolved |5001 Health Plan [PCTESTING PCT{112 112 PATACCT20030 ([Test PATL2035 notess 95214 09/05/2018 - 09/07/2018 |10/1/2018 46 107 11/1/2018 15447
5 |Inguired |5001 Health Plan |PC TESTING PC T{3403 3403 PATACCT20031 ([Test PATL2036 notest 99214 01/05/2019 - 01/07/2019  |8/6/2019 384 107 3/1/2019 15447
6 |Inquired 5001 Health Plan |PC TESTING PC T{828 828 PATACCT20032  |Test PATL2037  |notes7 99214 01/05/2019 - 01/07/2019 |8/6/2019 384 107 3/1/2019 15447
7 |Inguired |5001 Health Plan |PC TESTING PC T§6441 6441 PATACCT20033  ([Test PATL2038 notess 99214 01/05/2019 - 01/07/2019 |8/6/2019 384 107 3/1/2019 15447
8 |Resolved [1000 Health Plan |PC TESTING PC T§ 776898555664 38322345 |PATACCT20034 Test Patientl notesy 12/06/2018 - 12/19/2018 |2/6/2019 46 10654345488 0
9 |Resolved |100 Health Plan |PC TESTING PC T{777943565 979238590 |PATACCT20035 [Test Patient2 notesl0 01/21/2019 - 01/21/2019 |2/6/2019 46 180482023635 0
10 |Resolved |22 Health Plan [PCTESTING PC T{820182666661697 803900284 |PATACCT20036 [Test Patient3 notesll 10/14/2018 - 10/14/2018 |8/14/2019 70 330057155QD 3
11 |Resolved |73 Health Plan [PC TESTING PC T{820555550300922 544358304 |PATACCT20037  ([Test Patientd notesl2 11/14/2018 - 11/14/2018 |8/14/2019 66 33005715500 13
12 |Resolved [300 Health Plan [PCTESTING PC T{201900006303506 996932185 |PATACCT20038 ([Test Patient5 notesl3 01/27/2019 - 01/27/2019 |2/6/2019 43 137965113757 0
13 |Resolved |73 Health Plan |PC TESTING PC T{82018388309817 61342264 |PATACCT20039 Test Patientt notesld 10/14/2018 - 10/17/2018 |8/14/2019 52 330057155QD 18
14 |Resclved |30 Health Plan [PCTESTING PC T{201900000787578 973033221 [PATACCT20040 [Test Patient? notesls 01/07/2019 - 01/07/2019 |2/6/2019 78 136785182277 25
15 |Resolved [330 Health Plan [PCTESTING PC T{820182999923984 6130175594 |PATACCT20041 |Test Patientd noteslé 10/11/2018 - 10/11/2018 |8/13/2019 43 5905546310H 80
16 |Resclved |10 Health Plan [PC TESTING PC T{82018222223984 148646033 |PATACCT20042  |Test PatientS notesl? 10/12/2018 - 10/12/2018 |11/18/2019 63 5505546310H
17 |Resclved |5001 Health Plan |PC TESTING PCT{5179 5179 PATACCT20043  [Test Patient10 notesls 99214 01/05/2019 - 01/07/2019  |8/6/2019 14 107 3/1/2019 15447
18 |Resolved [5001 Health Plan |PC TESTING PC T§8855 8855 PATACCT20044  |Test Patientll  |notes19 99214 01/05/2019 - 01/07/2019 |8/6/2019 44 107 3/1/2019 15447
18 |Resclved |5001 Health Plan |PC TESTING PC T§1605 1605 PATACCT20045 ([Test Patientl2 notes20 99214 01/05/2019 - 01/07/2019 |8/6/2019 98 107 3/1/2019 15447
20 |Resolved |5105 Health Plan |PC TESTING PC T§2245 2245 PATACCT20046 Test Patientl3 notes21 99214 01/05/2019 - 01/07/2019 |8/6/2019 98 107 3/1/2019 15447 100
21
22
23|
24 |
25_
26 |
2?_
28 |
29 | .
Sample Overpayments CSV File
31 |
32_
33|
34 |
a5
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Tips

IF YOU WANT TO... THEN FOLLOW THESE STEPS

Add an attachment 1. Locate an overpayment card that has a status of Inquired, Disputed, or Resolved.
2. Click the overpayment card.

3. Select Add attachments.*
4

Select the file to attach, and then click Open.

Generate a report for an overpayment 1. Click the action menu in the overpayment card, and then click Export
Overpayments Summary (.csv).

2. Follow the prompts from your browser to open or save the .csv file.

Locate unread messages 1. Select Recent Updates in the first Search By field.

2. Select Unread Messages in the second Search By field.

View a conversation history 1.  Locate an overpayment card that has the message bubble icon.

2. Click the action menu in the overpayment card, and then click View Conversation
and Details.

*Supported file types include PDF, JPG, JPEG, TIF and TIFF. 10MB size limit for non-medical documentation. 300MB size limit for medical documentation.

&
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Help & Training

Select Help & Training Onio
and then an option.

Find Help
Get Trained
Availity Support

View Network Outages

New to Availity? Select Help &
Training | Get Trained to plot a
custom learning journey. Check
out onboarding programs for new
administrators and new users.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

PARITAL EXAMPLE
OF HOME PAGE

4

© Help & Training @ Marty's Account

Find Help
Get Trained

Availity Support

View MNetwork Outages

Unassigned
Unread

Pending

Recently Resolved

My Account Dashboard

My Account

My Administrators
Maintain User
Add User

Maintain Owrnanizatinn

A DEMoonLY B Logout

Keyword Search Q

Marty Maroon

&




Resources

Question

There’s so much to remember and
explore. How can | learn more
information?

Answer

Don’t be afraid to explore and click
buttons and links—you can’t break
anything and it’s all free to you—and
use Availity Help.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.

Click Help & Training | Find Help. Availity Help
displays in a separate window or tab. Under
Contents, click Overpayments, or search by
keyword such as Overpayment.

Click Help & Training | Get Trained. The
Availity Learning Center (ALC) Portal products
learning center opens in a separate window or
tab.

Click My Account from the My Account
Dashboard or from the drop down menu on
your name and then Open a Ticket to send an
issue our way. Avalility Client Services (ACS)
will respond. Check the status of your ticket
there too.




72

Thank you

Contact 1.800.282.4548 (1-800-AVAILITY), or select Help & Training | My
Support Tickets, for addltlonal assistance. Select Help & Training | Get
Trained for additional on-demand training.

© 2020 Availity, LLC. All rights reserved. Confidential and proprietary—do not distribute.



	Availity Overpayments for Humana Providers
	Review this first, please
	Availity Overpayments
	Overpayment definition
	Do you have all the permissions that you need?
	Purpose of the Demonstration
	Slide Number 7
	Purpose of the Demonstration
	Purpose of the Demonstration
	Purpose of the Demonstration
	Purpose of the Demonstration
	Purpose of the Demonstration
	Purpose of the Demonstration
	Status Bars
	Sub-statuses
	Slide Number 16
	Demo
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Request more information
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Dispute an overpayment
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Resolve an overpayment
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Closed overpayments
	Slide Number 44
	Slide Number 45
	Slide Number 46
	View Details�(Conversations, Attachments and Letters)
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Feedback, export, and more
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Tips
	Help & Training
	Resources
	Thank you

